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Wwith this Certificate /Bu Sertifika ile
(Certificate Number / Sertifika Numarasi 199817543_01_01)

ZIRVE BiLGi TEKNOLOJILERi SANAYi VE TICARET ANONIM SIRKETI

Universiteler Mah. 1606 Cad. A 1 Blok No: 4 A i¢ Kapi No: 203 Cankaya/Ankara
Macun Mabhallesi Bagdat Caddesi Ece ig Merkezi No: 95 B/ 12 Yenimahalle/Ankara

ISO/IEC 20000-1:2018

The organization’s Information Technologies Service
Management System is confirmed and evidenced as
implemented and maintained in accordance with standard
requirements within the defined scope (decision dated
23.03.2026).

CE'RTIFITCATE

Scope of Certification

Software develompment, consultancy, sales and after-sales
services, product management, private integrator services and
all processes supporting these activities

This certificate is valid for three years (expiry date: 23.03.2026) from
the initial/re-certification date (22.03.2029).  Continued validity
depends on compliance with CyberCert certification program rules and
successful surveillance/interim audits (next audit date: 22.03.2027).
For information: +90 312 472 72 14. Verify certificate status at:
https://asist.turkak.org.tr/tr/document-verification
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Kurulusun Bilgi Teknolojileri ‘Hizmet Yonetim' Sistemini
belirtilen kapsamda ~standart /sartlarina uygun ; olarak
uyguladigi ve siirdiirdiigii 23:03.2026 tarihli karar ile teyit
edilerek kanitlanmistir,

Belgelendirme Kapsami

Yazilim gelistirme, proje danigmanlig, satis ve satis sonrasi
hizmetler, iiriin yonetimi ile 6zel entegratorliik faaliyetleri ve
bu faaliyetleri destekleyen tiim siiregler

Bu sertifika, ilk/yeniden belgelendirme tarihinden (23.03.2026)
itibaren (¢ yil gegerlidir (gegerlilik tarihi: 22.03.2029). Gegerliligin
devami, CyberCert belgelendirme programi kurallarina uyulmasina ve
gozetim/ara denetimlerin basarisina baghdir (sonraki denetim tarihi:
22.03.2027). Bilgi icin: +90 312 472 72 14. Sertifika durumunu
dogrulamak igin: https://asist.turkak.org.tr/tr/document-verification
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